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99% of respondents described the overall 
QUALITY OF LIFE on Longboat Key as 

either “excellent” or "good" 

Respondents say the 
things that most affect 
 QUALITY OF LIFE IN 
LONGBOAT KEY are 

Traffic Congestion
 Beach Erosion
 Infrastructure 
Sea-Level Rise 

 

 
CUSTOMER SERVICE provided by Town staff and officials 
was rated very positively by respondents 

Easy to Contact 91%  Knowledgeable 88% 
Courteousness and Respectful 93%  

|

The 2021Citizen 
Survey is the second 

annual survey 

In 2021, 1524 residents 
completed the survey 

The survey response 
rate was 18% 

93% 
of respondents report 

being either "satisfied" or
 "very satisfied" with the

 TOWN'S BEACHES



A large percentage of respondents 
indicated that they would like the 

TOWN  CENTER to be developed for 
farmers markets (94%), art 

shows/craft festivals (87%) , and 
outdoor concerts (83%) 

 
Respondent's SATISFACTION 

WITH TOWN SERVICES 
 
 
 

Fire and Ambulance  94%
 Police Department    93%
 Solid Waste Services 93% 

71% of respondents favor 
IMPROVING PEDESTRIAN 
CROSSING on 
Gulf of Mexico Drive 

Restaurant and gas 
stations are among 
the most desired 
amenities to add to 
Longboat Key 

82% of respondents rely on the Town's newspaper 
to stay informed and are generally pleased with 
their access to information about Town's services 
and information 

For full survey report, please visit: 
www.longboatkey.org/residents/citizen-survey
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