
 

2020 Citizen Survey Results  

FAST FACTS 

 of respondents rate the overall  
QUALITY OF LIFE as “excellent or good” 

• Most important challenges facing the Town: 
 Beach Erosion 
 Maintaining Existing Infrastructure 
 Sea Level Rise 
 Traffic /Congestion 
 Transportation 
 Fiscal Sustainability 

94% of respondents rate the Town as an “excellent or good” 
PLACE TO LIVE AND RETIRE 

95% of respondents are satisfied with the Town’s overall 
 REPUTATION, AESTHETIC APPEAL & SAFETY 

 
91% of respondents indicate Town staff are EASY TO 

CONTACT 
  

92% of respondents indicate Town staff are COURTEOUS 
  & RESPECTFUL 
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93% of respondents rate the FIRE AND AMBULANCE  
  SERVICES as “very satisfied” 

82%  of respondents indicated their dissatisfaction with 
  TRAFFIC CONGESTION 

 

90% of respondents are “satisfied” with the Town’s   
  BEACHES 

 
80% of respondents are “satisfied’ with BAYFRONT  
  & DURANTE PARKS  

  
90%  of respondents indicate they are “very satisfied” 

with SOLID WASTE SERVICES 
89% of respondents are very satisfied with PARKS &   
  TOWN FACILITIES 

 
91% of respondents rate the POLICE DEPARTMENT as 

“very satisfied” 
 

83% of respondents were satisfied with the Town’s efforts 
to KEEP THEM INFORMED 

51% of respondents would support a privately (donor) 
funded and operated ARTS, CULTURAL AND 
EDUCATION CENTER while 24% were unsure 

Town of Longboat Key 
501 Bay Isles Road 

Longboat Key, FL 34228-3196 
www.longboatkey.org 
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